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Seven Secrets to Case Acceptance ... October 25, 2011

Suzanne Black

Suzanne Bush Black, lead presenter and curriculum developer for C3Results
Group, has been teaching, entertaining and empowering people to produce results
beyond their dreams since 1978. She has helped thousands of dental practices
grow, enhance team satisfaction and patient care all over the USA and Canada.

I n the early 90’ s, Suzanne

breaking Dental Boot Kamp programs and continues his legacy today. She leads
a remarkable team of professionals in designing solutions and strategies to help
dentists succeed in the ever changing world of healthcare.
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Treatment Coordinator Roundtable

When you are really ready to step up your game, the Treatment Coordinator Roundtable is the place for you. This
program is for those advanced team members who want to take their personal case presentation to the next level.
Who attends this program: Treatment Coordinators, Hygienists, Dental Assistants, Office Managers, and Dentists.
This intensive 1.5 day program is not for the faint hearted. The preparation work includes recording several patient
case presentations and submitting them for critique in advance. During the course you will work in small groups
practicing challenging patient dialogues and learning the intimate verbal skills of building trust in very challenging

situations. Course size is kept small to facilitate learning and interaction.

Dental Boot Kamp ~ Team Case Presentation

This renowned program covers everything from building a strong team to starting on the right foot with each patient.
Culminating in strong case acceptance, scheduling, and follow-up. All the systems taught work together to build a
Culture of YES in the practice that assists in stopping Cancellations. Started in 1987 by the late Walter Hailey, the C3
Results Team have worked consistently with the program since that time. Your Team will get all the basics and step up

to powerful conversations with their patients to have them say YES! to their health and treatment.

Customized Practice Management Coaching,
Marketing, and Team Retreats

There comes a time in every practice when a set of eyes, outside the current practice team, can shed light on areas of

*  ineffectiveness, lack or productivity, and outmoded practice systems. Our team can help you find the areas for

.. improvement and growth within your existing structure. We measure ourselves and our coaching by your growth.

o Suzanne is great at customizing a coaching program for your individual practice.

. We can help you assess your current marketing, establish a Marketing Mindset for yourself and your team,

increase internal marketing and patient retention, explore cause & community marketing. as well as social
networking. All of this and more will help you generate more new patients and save you money by assessing
the best marketing opportunities for you.

Want to break out of mediocrity, break out of the norm and take your team and practice to new heights? Using the
curriculum and a developed material of C3, we can customized a team retreat to help achieve the individuals goals of

your practice. The key to the success of a Customized Team Retreat is your commitment to having a breakthrough
and the Teams’ wil!/l

ingness to be

Speaking Engagements

Our Team can provide key note, half-day, and full-day presentations for dental societies, practices, and meetings across
the US and Canada. Participants will always leave inspired with Clear Action Items that will produce results immedi-
ately! Our topics include (not limited to): Stop Cancellations: A Team Approach! ~ Marketing My Dental Practice ~

Creating a Culture of Yes! ~ The Non-Verbal Advantage ~ The Seven Secrets to Case Acceptance. Or let us know what
you are looking for we can

t hemsel

customize a program f

Want a Dental Boot Kamp or Treatment Coordinator Roundtable in your area? Call Susan to schedule!



